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Two North Carolina Senior Housing Communities Leverage Technology to Improve Safety 
and Satisfaction 

Charlottesville, Va., February 12, 2007 — Status Solutions, provider of the Situational Awareness 
and Response Assistant (SARA), announces the recent purchase of their enabling technology 
solution by two senior housing communities in North Carolina.  By utilizing SARA these 
communities can improve their overall safety and resident satisfaction by increasing awareness of 
certain events and activities. 

SARA is an automated alerting system which through a simple to use text to speech engine can 
send voice and text alerts to in-building pagers, email and telephones, as well as to cell phones, 
home phones and external email.  This allows both staff and residents to be notified of important 
events at any time, any place.  Staff members can quickly address safety and security concerns 
or environmental problems before they turn into emergencies. 

Many assisted living, independent living and senior nursing facilities have benefited from installing 
SARA.  While the benefits from the system are similar, the reason for choosing this flexible type 
of technology varies based upon the individual community’s needs. 
 
Springmoor Life Care Retirement Community in Raleigh, N.C. selected SARA to extend mobile 
safety coverage to their residents while leveraging their current infrastructure.  SARA will 
integrate to various systems, such as their fire safety system, to improve alerting.  Springmoor’s 
Executive Director Kyle Dilday comments, “We chose Status Solutions because SARA was the 
only system we could find that would allow us to take our environment wireless in phases, while 
still utilizing our existing hardware, for example pull cords.  After implementing the alerting 
capabilities of the system we look forward to making use of some of SARA’s additional features 
like the automated voice reminders.” 
 
Penick Village in Southern Pines, N.C. chose to partner with Status Solutions and to implement 
SARA in order to provide more freedom to their residents throughout the Healthcare facility, 
Assisted Living community and Independent Living apartments.  Jeff Hutchins, Penick Village’s 
Executive Director, states, “After implementing SARA, we are able to provide better opportunities 
to our residents, for example through the use of wireless pendants that enable better coverage 
and service throughout the community.”  Regarding the quality of service Status Solutions has 
provided Penick Village during and after the implementation of the system, Hutchins comments, 
“Status Solutions has been a great partner.  We feel like we can call them day or night if there is 
any type of problem.  They truly care about our residents, and the success of our community.” 
 
Both communities plan to utilize SARA’s automated voice reminder capability that allows alerts 
for community events, scheduled activities, bus departure and medicine reminders to be 
scheduled and automatically sent via phone to designated residents and / or staff members.   
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There are also plans to leverage the motion based check-in component of SARA that allows for 
an email to be sent to designated staff members when sensors in the specified residents’ rooms 
detect movement before 1:00PM each day.  If staff members do not receive the “check-in” 
message by the pre-determined time, then they know they should go to the resident’s room to 
see if they need assistance.   
 
About Status Solutions: 
Status Solutions is a provider of vertical market solutions to the senior housing, education and 
government markets.  Status Solutions is the developer of the SARA system which provides 
heightened awareness to these markets and their distinct requirements. Status Solutions 
accomplishes this through an established and expanding library of integrations to existing 
systems, as well as its own monitoring and alerting capabilities. 
 
With a combination of skills in computer telephony integration, as well as practical experience in 
the delivery of monitoring and notification tools, Status Solutions is a focused growing company, 
with customer satisfaction as their top priority.  Based on the success of customers located 
across the United States, Status Solutions doubled in size in 2006, and is expected to continue 
along a similar growth path in 2007. 
 
To learn how SARA can work for you, visit our website at www.statussolutions.com. 
 
Status Solutions 
370 Greenbrier Drive, Suite B 
Charlottesville, VA 22903 
(434) 296-1789 
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